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“A very different
process of
transformational
change exists,
manifested as three
unambiguous
markers.”

“We are sensate, in-
teracting, meaning-
making creatures,
and our experience
must always be
understood in
relation to the
people and events
that inhabit and
define our lives.”
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“That combination
of experiences is re-
ferred to as
‘memory mismatch’
and also as
‘prediction error’ by
neuroscientists.”

“Memory
reconsolidation is
the brain’s innate
process for trans-
forming what was
previously learned
and is now carried
in memory.”
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“From extensive clin-
ical experience in
this process, it’s clear
to us that the brain
is always equipped
for unlearning and
nullifying its
longstanding,
negative emotional
learnings.”
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